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Changes to your Attain program

We are retiring the Attain by Aetna® app. This change is effective December 31, 2023.
Here’s what you need to know:

- New enrollees in the Earn Your Watch program will no longer be accepted effective
November 15, 2022.

- Bring Your Own Device (BYOD) participants can continue to utilize the app through
December 31, 2023.

- Redemption of points for BYOD participants will be available up to 60 days after a
member’s termination date (February 29, 2024 for a member that terminates on
December 31, 2023).

- The program will transition to maintenance mode for enrolled employees, with
current capabilities available through the end of 2023.

- No further program enhancements will be made.

Aetna is committed to providing flexible products that support the broad well-being needs
of its clients. Continued investments are being made to innovate our programs for 2024.
Details on these exciting enhancements will be shared over the next two months.

What you need to do
Let your account manager know if you want to terminate the Attain program prior to
December 31, 2023.

Questions?
If you have questions about these upcoming changes, please contact Stephanie
Johnson at sjohnson@warren-wilson.edu.

Aetna is the brand name used for products and services provided by one or more of
the Aetna group of companies, including Aetna Life Insurance Company, and its
affiliates (Aetna).

Aetna® is a part of the CVS Health® family of companies.
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